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1. Checking in with reservation
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Yes sir, how can | help you?
Imadeal)

Last name?

Moore.

Okay. | just need your 2)

4) L
Okay. Here's my ID.

Any pets with you?

No pets. And 5) card's okay?

Mm-hmm. (affirmative) Cell phone number?
325-555-5555.

And it’s just for ... two nights.

Two nights. Right.

All right. There’s this, would you like one key or two?

and your 3) of
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3) method

4) payment
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Just one key is okay.

Okay. 'm going to have you 6) everywhere that's
b . It's gonna be for the 8) and

9) policy. Sign at the X and then answer the
7 question as well.

Okay.

And 10) will be Tuesday before 12. Breakfast
is from 6 to 9, during the week. Free wifi, no 11)

The elevator down, will be down the 12) to left
on the first floor. And 13) closes at ten.

Okay. And what kind of food do you have for breakfast?
We have the 14) so it's the sausage, eggs,
biscuits, gravy and then the waffle machine and then the
15) continental.

Okay, thanks a lot.
Okay.
All right, thanks.
5) credit 9) non-smoking 13) pool
6) initial 10) check out 14) hot breakfast
7) highlighted 11) passcode 15) standard
8) rate 12) hall

Q1 What does the hotel clerk mean when she says “I'm going to
have you initial everywhere that's highlighted.”

1. I need you to sign where it is marked with a highlighter.
2. | saw you in the NBA highlights. Please sign my shirt.

3. I need you to sign where there are lights.

4. | need you to sign with a highlighter.

Q2 Which of the following situations is most likely to happen
according to this conversation?

1. Jonathan being unable to use the wifi because he doesn't know the

password.

2. Jonathan having biscuits and eggs for breakfast.
3. Jonathan having hotel breakfast at 10.
4. Jonathan swimming in the pool at 11,
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made a reservation

| made a reservation. It should be under Moore.
| made a reservation for the 25th. | was wondering if | could cancel it?
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(made a reservation = (0|0]) @ sicH

Is it okay?

Are credit cards okay?
Is it okay to pay by cash?

ARTIES WRLIQ?
HIOE LT WRLIR?
[is it okay? = WRLUR7?)

| just need your ~/| just need you to ~

| just need your ID and your method of payment.
| just need you to sign at the bottom.
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Would you like ~? Ol ARY ChsHS Sai HIRIE EHSS CAl 8 ¢ AlBie D 3 Jloj0| LKl gl B8iSS
M=t 3 =athEAlct
Would you like one key or two?
Would you like a room on the 1st floor or on the 10th floor? o made a reservation (0lD]) of2t2 Bict
o |s it okay? sue?
SAHE S SR £ STNR? o | just need your ~/ | just need you to ~ ~OF $§PAI BLIC}
18 Y& SUN2 011 108 YR SW? o would you like ~ 7 ~8 sWne?
[(Would you like ~ = ~& EWRR7?) G-t con ) Help you? ol Solcun?

How can | help you?

Good evening sir, how can | help you?
How can | help you today ma‘'am?
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1) A30t2e o £3 Us SlUR?.
it | pay when | check out?

2) Of M0 RIYFAIS! EUCH
fill out this form.

3) o<} 512{ 1 XIS THO| oju| EFFHOIUOIR.
Itried to _________, but the hotel was already booked.

4) U o =ENR?
some extra towels for your room?

5) ehdsiMe, ofFH =ol=une?
Hello, 7

s 1)isitokay 2)ljustneedyouto 3)makea reservation
4) Would you like 5) how can | help you?
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