CHAPTER 1

Jena You're welcome. Here's your water.
Customer2 Thankyou.

1 B Welcoming Jena You're welcome.

Customer1 Thank you.

3] 2]go)| 24l AL A} Customer2 And could | geta lemon?

Jena Sure.
Customer2 Thankyou.
Jena Some7) for you.

Customer 1 Thanks.
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1) offer 4) rack 7) straws
2)diet 5) walt

3) thinking about 6) appetizers
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sot ) Customer 1 Great, thanks.

Jena Good. My name is Jena. [l be taking care of you. Can | 1)

you something to drink? Maybe a glass of wine or-
Customer2 Yep. Water would... water.

Jena Water?

Customer1 [llitakea2) coke.

Jena 2)Diet coke? All right. You guys 3) any Jalapeno
Bites or fried quail to get you started? A 4) of ribs or
anything?

Customer 1 [ think we'll 5) on the 6) for now.

Jena Okay. All right. I'll be right back with the drinks.

Customer 1 Thank you.
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This is what/ That is what

This s what | was afraid of. The mall is closed!

That is what you should tell your boyfriend! You just fell asleep and
didn't see his text!

This is what | was talking about before. He has no sense of humor.
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Sort of

He said he thinks he sort of likes you? That doesn't sound romantic at all.
It's sort of like cake, but only better.

1 think... you know.. we have to.. sort of.. | don't know. What was the
question again?
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~ at all

| didn’t know anything at all in the beginning.
Like | said before, that doesn't sound romantic at all.
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How are you today?

How are you today? Is there something | can help you with?
The waitress came over, smiled, and asked, "How are you today?"

D OTiDIR? S A A-IR?

1 SAN0| C7i9iM 0|2 S “2F ojmMge?"2ia UM
{how are you today? = 2& HEMR?)

I'm taking care of you

I'm taking care of you. Just let me know if you need something.
My name is John. I'll be taking care of you today.
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Can | offer you some...?

Can | offer you some refreshments?
Can | offer you some tea or coffee while you wait?
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. Welcome to Carol's Spa. I'm Carol the owner, and
I'll take ~

today.
Yes, thank you! I'll take an orange juice please. 3) COOIE Eept ACHH LR FMHL
1"l take a cup of coffee. a diet coke if you've got it.
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our appetizers to come out first.

Hil | 1) Canlofferyou 2) 1l be taking care of you 3) I'll take
4) How are you today 5) I think we'll wait on
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That's okay. | think we'll wait on the appetizers for now.
We're okay for now. | think we'll wait on our order.
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1) Ok A8 =3 SWNR? WX FA, 8, 72|37 A7} USLch
something to drink? We have orange juice, water, or tea.
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